
 

 

EUROPEAN VENOUS FORUM LIMITED (EVF) - Registration Terms and Conditions 
 
 
Registration and CME credits  
Registration to the online event is not confirmed until full payment has been received.  If payment is made by bank 
transfer, any fees incurred are the responsibility of the payee.  You will receive a confirmation email and joining 
instructions.    If you do not receive the confirmation email, please check your spam folder.  If you do not receive the 
email within 24 hours, please contact the EVF Office (registration@europeanvenousforum.org). 
 
By submitting your registration to attend the event you agree to be bound by these terms. If you do not agree to be 
bound by these terms EVF will be unable to accept your registration.  
 
CME credits are awarded for attendance of the live presentations during the 3 days of the conference and for attendance 
of the recorded presentations viewed within three months of the event.  
 
Fees and Tickets  
The registration fee allows access to the virtual platform including live presentations and discussions, exhibition area, 
networking rooms and all other activities within the programme.  Access is available for all registered delegates for a 
period of 12 months after the event.  Access is fully secured and only available to registered attendees with password 
protected access. 
 
Data Protection 
The terms “personal data” and “processing” shall have the meaning ascribed to them under the Data Protection Laws.  
 
EVF shall comply with all applicable requirements of the Data Protection Laws (all applicable data protection and privacy 
legislation in force from time to time which apply to a party relating to the use of Personal Data including, without 
limitation, the UK GDPR; the Data Protection Act 2018 (and regulations made thereunder); and the Privacy and Electronic 
Communications Regulations 2003 (SI 2003/2426) as amended) and process any personal data which it obtains or holds 
in relation to a participant under or in relation to these terms only for the purposes of carrying out its obligations under 
these terms.  
 
EVF will use your personal data for the purpose of providing services in relation to the event, including, but not limited to 
event registration, communications, event access, administration (including before, after and during the event), invoicing 
and payment, delegate lists, post-event feedback and participant verification. 
 
By registering for the event, you agree that EVF may process your personal data and may communicate with you regarding 
the event using the email address given at registration or recorded in your personal profile.   The personal data you 
provide will be used to manage your participation at the European Venous Forum 2021 Virtual meeting.   This includes 
the registration platform, access to the presentations, exhibition area and networking areas.  The data will also be used 
by EVF and the supplier of the virtual event platform (Shocklogic Ltd) acting on behalf of EVF, in order to run the event 
and for analysing visitor traffic (visitor traffic is anonymised) to enable EVF to improve future meetings.    
 
Individual delegates access to meeting rooms will be monitored to provide certificate of attendance with number of CME 
credits (1 CME credit per 1 hour of attendance for the live presentations and the recorded presentations viewed up to 
three months after the event).   
 
Registered delegates will have access to their profile area to upload their photo and personal data.    Delegates Name, 
Country and Place of work will be accessible to other delegates and exhibitors via the Attendee List.   Delegates will have 
the opportunity to opt-out if they do not wish their details to be included.  If you provide and share a photo in your 
delegate profile, this will be retained in the system for a period of 2 years and then destroyed.  All data is securely 
protected.   
 
If you choose to visit the Exhibition Area/Exhibitor booth, your name will be shared with the exhibitors. You can provide 
your email address so that exhibitors can contact you and send you information on products and/or services.  If you are 
in doubt about how your data will be used, please check with the exhibitor.  You can withdraw consent at any time by 
accessing your personal profile page. 
 
You will be able to submit your questions which will be answered during the Q&A session of the event. All delegates will 
be able to participate.  

mailto:registration@europeanvenousforum.org


 

 

 
For more information on how we collect and process your personal data please visit EVF Privacy Policy 
(https://europeanvenousforum.org/index.php/privacy-policy/). 
 
Technical support  
EVF and Shocklogic Ltd will ensure that all systems are fully supported and online during the programme dates and times. 
It is the responsibility of the attendee to ensure they have suitable internet connection and use the optimum web-
browser to connect. 
 
EVF is not liable for any loss for failure to access the conference website, or as a result of any breakdowns, software 
errors, incomplete or inaccurate transfer of information or viruses.  
 
EVF is not responsible for the reliability or continued availability or speed or quality of the internet lines and/or equipment 
that you use. Similarly, EVF is not responsible for any delay, disruption or disturbance in the operation of the internet or 
problems caused by your internet provider or for any telecommunications failure which are beyond our control.  
 
EVF does not warrant that your access to the virtual platform will be uninterrupted or error-free or that the software will 
be free from viruses or vulnerabilities.  
 
Cancellation and changes to the online event  
Notification of cancellation must be sent in writing to the office. Refund of fees, less £100 administration charges may be 
applied until 28 May 2021.  After this date, no refunds can be made.  Refunds will be processed after the event. Refunds 
will be returned via the same payment method used.  Refunds will not be given for no-shows at the event. 
 
EVF reserves the right to make changes to the programme and the platform facilities without prior notice. EVF and 
Shocklogic are not liable for any loss or inconvenience caused as a result of alterations or cancellations. 
 
‘Force Majeure Event’ means circumstances which are beyond our reasonable control and which are reasonably likely to 
affect the successful delivery of the event or would make it inadvisable, impracticable, illegal, or impossible for us to host 
the online event. 
 
EVF reserves the right to change the date or cancel the online event at any time and for any reason without notice. Where 
circumstances force EVF to cancel the event, EVF shall offer you the option of attending any rearranged event that EVF 
chooses to organise. 
 
If you do not wish to accept this offer, then you will (as your sole remedy) be entitled to receive refund in respect of your 
fees received by EVF.  
 
However, where the event is postponed for reasons due to a Force Majeure Event, any of your fees received by EVF shall 
be applied to any rearranged or rescheduled event and these terms shall apply to any such transferred booking. If the 
event is terminated for reasons due to a Force Majeure Event, EVF shall refund any part of the fees received which EVF 
has not spent in relation to the event.    
 
To the fullest extent permitted by the applicable law, EVF shall not be liable to you for any loss, delay, damage or other 
liability incurred resulting from or arising in connection with the cancellation or date change of the event howsoever 
arising.  
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